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Multi-Platform
Remote Control and

Support Software

For the last 36 years, NetSupport Manager, our remote monitoring and management solution has been recognised
as the perfect tool for helping companies deliver seamless remote I'T support and remote device management —

from anywhere to anywhere!
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NetSupport Manager is designed to work over a LAN, WAN or the internet, with support for both TCP/IP and
HTTP communications (and even legacy IPX and NetBIOS support).

Easy-to-use and effective software. If you want to save time and manage a lot of PCs, then buy NetSupport

Manager.

— Volkswagen Sachsen GmbH
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Multi-platform support

Remotely support any Windows, Mac, Linux (legacy) and/or Chrome OS desktop, as well as a range of mobile

devices, from your Windows PC, Mac, Apple iOS/Android tablet or smartphone.

On-premises remote support perfection — NetSupport Manager delivers a wealth of valuable features at SME-

friendly prices.

—PC Pro

Manage devices simultaneously

NetSupport Manager provides one-to-many support, not just 1:1, meaning you can scan and view multiple screens

in sequence via unique real-time thumbnails.
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We’ve used NetSupport for a number of years now and will continue to use it for years to come.

— MLR Networks
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Systems management

From detailed hardware/software inventory, and grouping devices into a clear hierarchy to remote command

prompt and registry editor, gain a detailed overview of your IT infrastructure.

NetSupport Manager

What are the key benefits?

Flexibility

With its multi-platform support and flexible network options, IT teams have immediate access to their

organisation’s critical systems, servers and IT users, helping them to quickly respond to IT issues across multiple
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sites in any geographical location.

Efficiency

Its unique range of supporting tools ensures maximum efficiency and, most importantly, the minimum level of

system downtime and lost productivity as support issues are being addressed.

Security

As a fully secure ‘on premise’ solution, IT teams can carry out seamless remote support via its unique Gateway —
and with its PIN connect feature and four levels of encryption, it’s the choice of military and financial institutions

across the globe.

Why organisations switch to NetSupport...

Behind every chat, phone call and email is a real person. We provide free support from Monday to Friday, 9am—

5pm, across global time zones.

Onboarding and ongoing support are included as standard. Plus, we have a dedicated pre-sales team to support

you though your trial period.
It’s intuitive, so you won’t need it, but if you do need a hand, free online training is available.

We offer consistent, reliable pricing that doesn’t break your budget. There are no surprises, especially with ‘buy

once and own forever’ options!
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Find out more in our product highlights video

Ett fel intraffade.

Det gar inte att kdra JavaScript.
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Is your company’s
tech keeping up?*

Is your company’s tech keeping up?

The working landscape is constantly changing and keeping up with tech trends is essential for company

infrastructures to remain relevant.

Read the full report to view the current and future working landscape and its effect on technology.
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Whitepaper

§ Nersuppser

Keep government technology
All new corporate whitepapers!

Our whitepapers spell out exactly why, covering how our technology works for you to keep your organisation
secure, efficient and operational.

Check out our whitepapers to see the gains your organisation could make with NetSupport’s solutions on
board!

Just some of our many customers

HIHLY
i A, G
=¥ BEx 223
N Awards

Page 8 of 9



ISO/IEC
27001

Information Security
Management

CERTIFIED




