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Equinix data center giant hit by Netwalker Ransomware, $4.5M ransom

By Lawrence Abrams

Published: 2020-09-10 - Archived: 2026-04-06 03:20:43 UTC

L

Data center and colocation giant Equinix has been hit with a Netwalker ransomware attack where threat actors are

demanding $4.5 million for a decryptor and to prevent the release of stolen data.

Equinix is a massive data center and colocation provider with over 50 locations worldwide. Customers use these data

centers to colocate their equipment or to interconnect with other ISPs and network providers.

The attack on Equinix

Early this week, a source shared a Netwalker ransom note with BleepingComputer that was allegedly from an attack on

Equinix that occurred over the Labor Day holiday weekend.
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This note gives us clues about how Equinix was compromised, when the attack occurred, and what data was stolen.

Unlike most Netwalker ransom notes seen by BleepingComputer, this note has a specific message for the victim that

included a link to a screenshot of allegedly stolen data.

"LOOK AT THIS SCREENSHOT https://prnt.sc/[redacted]

IF YOU NOT CONTACT US WE WILL PUBLISH YOUR DATA TO PUBLIC ACCESS. YOU CAN TAKE A LOOK AT
OUR BLOG [redacted]

YOU HAVE 3 DAYS TO CONTACT US OR WE WILL MAKE POST IN OUR BLOG, CONTACT ALL POSSIBLE
NEWS SITES AND TELL THEM ABOUT DATA BREACH "

[B ##3¥ % Readme.txt - Notepad2 = [m] X
File Edit View Settings 2
DE@ad [t m|hg|baeloe|m

1Hi! ~
2Your files are encrypted.

3A11 encrypted files for this computer has extension:  Hizstis

4

& _

6If for some reason you read this text before the encryption ended,

7this can be understood by the fact that the computer slows down,

sand your heart rate has increased due to the ability to turn it off,

athen we recommend that you move away from the computer and accept that you have been compromised.

10Rebooting/shutdown will cause you to lose files without the possibility of recovery.

11

12—

13

14 WE HAVE DOWNLOADED YOUR PRIVATE DATA, DATABASES, DOCUMENTS ABOUT CLIENTS, FINANCIALS AND ETC.

15LO0K AT THIS SCREENSHOT https://print.sc/.tfpsi

16 IF YOU NOT CONTACT US WE WILL PUBLISH YOUR DATA TO PUBLIC ACCESS. N TAKE A LOOK AT OUR BLOG

B L v o R ey e é

17 YOU HA\IE 3 DAYS TO CONTACT US OR WE WILL MAKE POST IN OUR BLOG, C(]NTACT ALL POSSIBLE NEWS SITES AND TELL THEM ABOUT DATA BREACH
18

19—

20

210ur encryption algorithms are very strong and your files are very well protected,

22 the only way to get your files back is to cooperate with us and get the decrypter program.

23

24Do not try to recover your files without a decrypter program, you may damage them and then they will be impossible to recover.
25

26For us this is just business and to prove to you our seriousness, we will decrypt you one file for free.

27 Just open our website, upload the encrypted file and get the decrypted file for free.

28

20Additionally, your data may have been stolen and if you do not cooperate with us, it will become publicly available on our blog.
30

31—~

32

33Steps to get access on our website:

N

351.Download and install tor-browser: https://torproject.org/

36 b
Ln1:48 Col1 Sel0 220KB ANSI CR+LF INS Default Text

Equinix ransom note

The screenshot, which we redacted below, contain numerous folders whose names indicate they include financial

information, payroll, accounting, audits, and data center reports.
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Screenshot of alleged stolen data

Folder names in the screenshot reference data centers and engineers who work in Australia, indicating that their Australian

offices were likely compromised.
The latest timestamp on the folders is 9/7/20, which corroborates the claims that the attack occurred over the weekend.

If you have first-hand information about this or other unreported cyberattacks, you can confidentially contact us on Signal
at +16469613731.

The ransom note includes a link to the Netwalker Tor payment site that shows a $4.5 million, or 455 bitcoin, ransom

demand. If the payment was not paid after a certain amount of time, the ransom would double to $9 million.

Pay x = o x|

&« c o @ & phb3shudsplcyjdfhing7h3pwedhpk32ifem: e 2| O & | Q Search B o s » =0

Payment || Freedecrypt || FAQ I Chat || Logom

Your files are encrypted.
Only way to decrypt your files, is buy the decrypter program.
Your user key: SEEPHES, write it down and use it to log in again.
The system is fully automated. After payment you will automatically be able to download the decrypter.

Tnvoice for payment You have left 6 days 23 hours 38 minutes 05 seconds Starus: Waiting for payment

You can buy the decrypter program for your network.
The amount before the increase is 45000008 (455.28130000 BTC).
If there is no payment before 15.09.20 [09:29]. the price will increase by x2 times and will be 90000008 (910.56260000 BTC)

Decrypter forr ALL NETWORK /ALL COMPUTERS / ALL FILES

Bitcoin address: "5 g ST A,

B Amount for payment. 45528130000 BTC
You payed: 0.00000000 BTC

Ransom demand

After reaching out to Equinix about this attack yesterday, the company went public with a statement that they shared with

BleepingComputer late last night.

"Equinix is currently investigating a security incident we detected that involves ransomware on some of our internal
systems. Our teams took immediate and decisive action to address the incident, notified law enforcement and are continuing
to investigate. Our data centers and our service offerings, including managed services, remain fully operational, and the
incident has not affected our ability to support our customers. Note that as most customers operate their own equipment
within Equinix data centers, this incident has had no impact on their operations or the data on their equipment at Equinix.
The security of the data in our systems is always a top priority and we intend to take all necessary actions, as appropriate,

based on the results of our investigation."

Equinix has numerous RDP servers exposed

Exposed remote desktop servers are the most common method used by hackers to compromise a network.

After learning of this attack on Equinix earlier this week, BleepingComputer spoke to Advanced Intel's Vitali Kremez about

this attack,

According to Advanced Intel's Andariel intelligence platform, there are 74 known Equinix remote desktop servers and their

login credentials being sold in hacker marketplaces and private sales.
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Exposed RDP servers

Of the 74 remote desktop servers, most are concentrated in Australia, Turkey, and Brazil.

P\CUS

The Validation Gap:
What Automated
Pentesting Alone

Cannot See

to Evall
ur Full Att

Automated Pentesting Covers Only 1 of 6 Surfaces.
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Automated pentesting proves the path exists. BAS proves whether your controls stop it. Most teams run one without the
other.

This whitepaper maps six validation surfaces, shows where coverage ends, and provides practitioners with three diagnostic
questions for any tool evaluation.

Source: https://www.bleepingcomputer.com/news/security/equinix-data-center-giant-hit-by-netwalker-ransomware-45m-ransom/
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