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Agenda

1. Our Worldview - THE BIG PICTURE

2. What is Threat Intelligence?

3. Intelligence-driven Incident Response
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What is?
Threat Intelligence

Unwrapping ‘Understand’

Challenge

New threats emerge, and it is challenging for most
organizations to proactively scan, assess and
understand the many issues and dynamic risks
that impact their business. It is also hard to
objectively identify own weaknesses, and thereby
define and operationalize own risk appetite.

Organizations needs to increase their situational
awareness - from yearly transitioning to daily

Why is it needed

* Reduce time to detect and respond to cyber
incidents by massively expanding monitoring
coverage of IT infrastructure

= Focus on endpoint monitoring and response to
increase radius of action

» Fully adopt real-time analytics in monitoring

= Obtain deeper visibility in partner compliance
(e.g. via monitoring)

Understand your
business

« Crown jewels

Core components

Threat Intelligence
Risk Analytics

Business impact analysis
(Crown Jewels)

Vulnerability assessments

Actualized Risk appetite
reporting

Threat Landscape

Who might attack?
What are they after?

What tactics will they
use?
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What is Threat Intelligence?

Threat intelligence is actionable knowledge and
insight on adversaries and their malicious
activities enabling defenders and their
organizations to reduce risks through better
security decision-making.

(From Sergio Caltagirone)



e Who adversaries are

e What adversaries use

e Where adversaries target
e When adversaries act

e Why adversaries attack

e How adversaries operate



Threat intelligence is a feed of observables
such as IP addresses, domains or hashes



Maersk @Maersk - 1h
UPDATE 15:00 CEST

We can confirm that Maersk IT systems
are down across multiple sites and business
units due to a cyber attack. We continue
to assess the situation. The safety of our
employees, our operations and customers'
business is our top priority. We will update
when we have more information.
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GENESIS: How is Cyber Threat Intelligence Created?

Threat Intelligence Production Lifecycle

Dissemination

Activities associated with the distribution,
integration and sharing of intelligence
products with the appropriate teams and/or . ‘ Planning & Direction

technologies to be actioned accordingly Activities associated with mapping of

business risks to threats and creating PIRs
& IRs to set the direction for collections
activities

‘ Collection & Triage

Activities associated with monitoring of data
and intelligence sources for relevant threats
and triage of the information collected

Production

Activities associated with the generation
of intelligence products and outputs [e.g.
threat advisories, intelligence feeds]

Analysis

Activities associated with the analysis of
information about threats, assessment of
associated risks and development of courses of
action to protect against the threats and mitigate
associated risks

© Deloitte LLP and affiliated entities.



Deloitte

Threat Notification

French sDeloitte

malware -
Threat Notification

widespread ex Daloitte

worldwide

Threat Report
Deloitte

Threat Report

Issue date: 02 November 2018

APT Targe
President

Update on Threat Actor Group - Temp.PERISCOPE

Issue date: 05 November 2018 | TLP: Amber | Industry: E&R; LSHC; PS; | Region: All; | Serial: A-TR-EN-01-7968

© Deloitte LLP and affiliated entities.



Defining Intelligence Reguirements and Risks

Which adverseries target naval
industry?

Commander’s Critical Information Requirements

SIR

Which TTPs are leveraged by
Temp.PERISCOPE against targets?

EEI

How does the actor perform
reconnaisance?
Which techniques are used in spear

phishing emails?

Which implants are utilized by the actors?
Which tactics does the actor use post-
compromise?

Which NBI is current depoyed by the
actor?

13
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Applied Research Laboratory Unmanned Aerial Systems Team
Field Trial Log

21 September 2017

Torpedo Recovery Experiment

Objectives: Deploy an object with similar size and coloring of a Navy torpedo in the ocean and evaluate
the ability of cameras mounted on a series of unmanned aerial systems (UAS) to detect the object.
Detemine how faraway from the base station the UAS can be controlled and how far away from the
objectthe cameras can identify it.

Location: Maunalua Bay and Maunalua Bay Beach Park.

Chris Keithley, Chris Bretz, Jeff Brown, OTHERS (observers); Margee Ralston (outrigger canoe
deploymentteam).
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Tying it together



TEMP.PERISCOPE

State-sponsored, mission-driven adversary conducting
espionage activities to fulfil predefined EEIs

DIAMOND
MODEL

CAPABILITIES INFRASTRUCTURE

Various VPS providers

Leverages open source tools such
as Cobalt Strike combined with
custom-malware leveraged during
different stages in their
operations. Uses SCANBOX.
Performs in-depth reconnaissance
to enumerate victim systems
before implanting high-value
malware. Continuously re-
engineer their malware to adapt
to their operating environment

k

VICTOMOLOGY

@“““I—]— jTﬁI“E Nexus of CDCs, Universities, Aerospace as well as \J

ADVANCED THREAT TACTICS FOR PENETRATION TESTERS Engineering Chemical. Government Shipping
’ ’ 4
Sectors Y 4
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What is?

Intelligence-driven incident response

Unwrapping ‘prepare’

Challenge

Many organizations fail to coordinate across silos
or link crisis management plans with overall
strategy and so their efforts are not cost-effective,
focused on the most critical scenarios or in line
with high level performance objectives.

What is needed?

Preparation and planning is key to managing a
crisis:

» Decide what is important

« Clearly define roles & responsibilities

« Plan for critical risk scenarios

» Ensure contingencies and sufficient resources
» Set up systems and partners

e Train and communicate plans

Core components

Wargaming

Intelligence-led red/blue
teaming

Crisis management strategy
Stakeholder dialogue

Business continuity
management and planning

Communication plans
Issue management

Executive and spokesperson
training.

4 <
v _-I [
i} <, HACKTIVISM
92 How do we use the crisis to Why must we understand
4 strengthen our resilience our own threat landscape and [ B
2o going forward? how do we prioritize defense of Q'.z
- CONTINOUS SIMULATIONS & TESTING our assets accordingly?
REGULATORY + LOOPBACK TO 'UNDERSTAND + THREAT INTELLIGENCE = =
e - BEHAVIORAL & CULTURAL - COMPANY DATA ANALYSIS )
& TRANSFORMATION - RISKANALYTICS v
- &
g
| an =
= .
How do we restore
normal operations across. N
the business and repair aff [ o ERORC
- potential broken relations? &
- IMPACT ASSESSMENT Y
- POST-FORENSICS - REQYEBLUE TEAMING
- REESTABLISH OR DIVERT
COMPETITORS O
INSIDERS
° ° How do we rapidly contain and
, eradicate threats, while ensuring a
[ - coordinated and precise crisis response? =
[ 3 + INCIDENT RESPONSE
- FORENSICS & THREAT HUNTING
- ALERT MANAGEMENT
PARTNERSHIPS
ADVISORS
FINANCIAL
Deloitte.

Preparation

Lessons
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Recovery
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What is?
Intelligence-driven incident response

Unwrapping ‘Control’

Challenge

When a crisis occurs, the executive response is
highly scrutinized and must be rapid, coordinated
and precise. Information is imperfect, things
escalate quickly, and mistakes are very costly to
the reputation of the company - and increasingly 4
to its leaders.

What is needed?

Acting quickly and in control takes decisiveness:
» Mobilize crisis management team and support
» Decide your strategic intent

* Find necessary information

» Formulate position and key message

» Contain the situation

« Communicate with internal and external

Threat

stakeholders . Lowest state of
+ Evaluate continuously. readiness
Core components No |'_mm|'d|'ate
 Executive coaching, advice Business

and 2" opinion Threats

 (Cyber) incident response
« Forensics & intelligence

* Crisis communication

« Global 24/7 support

« Crisis management office

Increased
intelligence
watch and
strengthened
security
measures

Perimeter
controls
& Use Case |

thresholds tightened

|-
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Confirmed
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Increase in business
force readiness
above that
required for
normal
readiness
Emergency
3 Responce

Extra CRC2 Capasity

called in and

‘business Leadership

informed

established and key
skills identified
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What is?

Intelligence-driven incident response

Unwrapping ‘Recover’

Challenge

Without attention and focus, recovery can be slow
and the loss of trust, disruptions to the business,
and damage to key relationships can linger. It is
easy to neglect the fact that much of the real work
begins after the storm is over.

What is needed?

Recovery after a major crisis takes focus and
effort:

« Understand the crisis impact
« Adjust strategy

» Identify priorities and assign organizational
ownership

+ Coordinate medium and long-term plans
» Liaise with important stakeholders and partners

« Follow-up with authorities where relevant.

Core components

Impact assessment
Forensics

Post Event Recovery Office
Strategy and plan revision
Stakeholder management
Corporate communication.

o

How do we use the crisis to Why must we understand A
strengthen our resilience our own threat landscape and (") n
2o ‘going forward? how do we prioritize defense of L
- CONTINOUS SIMULATIONS & TESTING
- LOOPBACK TO UNDERSTAND

ERAVIORAL & CULTURAL
TRANSFORMATION

g
.|'
“TERRORISM

@

How do we rapidly contain and

N COMEETIDE

S

eradicate threats, while ensuring a
o ’ S coordinated and precise crisis response? e
[ - INCIDENT RESPONSE
- FORENSICS & THREAT HUNTING
+ ALERT MANAGEMENT
=== S
FINANCIAL

Deloitte.




L~
REGULATORY
._'C-I. é‘,l

S

, REPUTATION

COMPETITORS

FINANCIAL

. -
Iﬁ 23
CONTRO\

THREATS

CRIME

&
B °,

g
v

®
&

Why must we unde and

our own threat lang@fape and
how do we prioritidefense of
our asgets @@ rdingly?

. INTELLIGENCE

= COMFANY DATA ANALYSIS
* RISK ANALYTICS

)
1‘\
O
=
m

&t

L

Nt
‘\
i

How do we ensu

s and repair
roken relations?
= IMPACT ASSESSMENT * WARGAMI

* POST-FORENSICS * RED/BLUE TEAMING
= RE-ESTABLISH OR DIVERT * BCM

TERRORISM

&

ACCIDENTS

contain and

, while ensuring a
ecise crisis response?
= INCIDENT RESPONSE

* FORENSICS & THREAT HUNTING
= ALERT MAMAGEMENT

coordinated a

NATION STATES

Deloitte.



What is?

Intelligence-driven incident response

Unwrapping ‘Learn’

Challenge

Often mistakes are repeated because organizations
fail to learn from crisis post-mortems, rely on tacit
knowledge, fail to train or to dedicate enough
resources to thoroughly test their written plans
through for example carefully scripted simulations.
What is needed?

« Learning leads to improvements if the
opportunity is not squandered:

« Identify what went wrong

+ Adjust plans & procedures

« Increase efforts as needed

+ Test and simulate identified risk scenarios

+ Continuously train across organization

Understand your
business

« Crown jewels

Core components
» Post-crisis evaluation

« Simulations & war games

» Penetration tests, ethical
hacking

- Behavioral and cultural
transformation

« Standards and certifications

INTELLIGENCE
- COMPANY DATA ANALYSIS
- RISK ANALYTICS
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Changing environment for tax Grabiz
Trends impacting tax departments

Do more with less

7 Strategic plannin
Tax audit i & Artificial intelligence

Analytics Tu r n ove r Mergers and acquisitions

Resource constraints Millennials

Transfer services Y
e AUtOMatioNeewe

State and local taxes Workplace flexibility

Uncertainty BEP Integration RO b Ot i CS

pata 1aX reforme-

Decision support
Reluctant to change

Legal entity structure Risk ACCountig OQutsourcing Stafﬁ ng

Retirements T h .
= e ‘ n 0 0 Process improvement
International tax Reporting

Globalization Provision Cost management _ == N
Finding qualified talent

CompliancCe  sumespmmers
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Global Rapidly Brand Global Limited Add more
regulatory changing risk transparency resources value
changes technology
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Rapidly changing technology
Trends impacting tax departments (continued)

© Deloitte 2018

Work

The type of work Tax may be doing

in the future

e mare..

* Work that is exception-
based, where humans
get involved when
investigation is required

Waork that is
purpose-driven

Automated
reconciliation processes
that are faster and

more accurate

Real-time dynamic
reporting, visualized
using dashboards with
automated commentary

Self-service reporting

Targeted analytics based
on business needs that
leads to actionable change

Faster and more accurate
predictive modelling
and forecasting

Chatbots handling
questions that were once
delegated to analysts,
taking hours instead

of days to respond

You may see les

+ Transactional
accounting activities
and manual processes

Work that is
schedule-driven

Manual reconciliation
processes prone
to human error

Static, retrospective
reporting prepared
at month end

Tax distributing reports
to the business

Generic insights pushed
to the business with

no alignment to the
organizational strategy
and business needs

Fragmented, statistical
models and reporting
after the fact

Analysts using Excel
to manually consume
and transform large
amounts of raw data
to uncover insights

Workforce

The workforce composition, skills
and capabilities required

Workplace

The structures, tools and
environments to enable the
waorker to create value in the future

+ Business partnering/
consulting mindsets
and advanced problem-
solving skills

Storytelling and
creativity, taking
stakeholders along

the journey by turning
insight into impactful,
visual decision suppart

Diversity in education
backgrounds (e.g. digital
IT, engineering, data
sCience, communications)

An agile operation that
embeds tax workers
in the business

Data scientists and
data engineers
driving analysis and
actionable insight with
cognitive technologies

Changes in the mature
of careers, including

reduced job tenure and
faster skill redundancy

+ Difficulty in dealing
with ambiguous
proeblems and situations

Spreadsheets, tables and
text-heavy explanations

Core accounting
and finance degrees
as well as skills and
capabilities geared
toward repeatable
process-driven roles

Disunion between the
tax department and other
functions of the business

Traditional tax
accountants
and compliance
professionals

+ Permanent,
homogenous careers

e more..

* Roaming, mobile teams
that work in a range of
physical environments

+ Robots answering
questions with spoken
natural language, charts,
and graphs, having a
multi-sensory presence
in the workplace

Scalable tax functions
leveraging internal

and external netwaorks
and delivery models

Flat organizational
structures and a
growing trend away from
process roles to high-
performing teams

Smart and frictionless
remote/virtual work
Spaces set up to
foster safety, health
and wellness

+ A nimble and innovative
culture catering to flexible
work arrangements

Real-time access to
documents and data
through collaboration
platforms

+ Stationary teams where
the working day is bound
by geography or physical
constraints (i.e. offices)

* Robots having a
passive presence
in the workplace

+ Tax functions relying
primarily on in-house
staffing

+ Hierarchical, siloed
organizational
structures

* Traditional office spaces

+ Organizations that
are restrictive and
slow to react

* Documents stored on
separate drives or
individual desktops

Tax Transformation | Grab 'n Go November 2018



Rapidly changing technology
Tax in a digital world is already with us

( How will
global
tax groups be
affected by
data sharing
between

authorities?/

/VVhat is a tax
department
of the future

- talent
models, skills
and work

methods? Y,

© Deloitte 2018

Future of
Transactions

‘n
Grab &s

/" What
decisions will
be made by
humans and

what will
machines
decide in the

2
future~ )

/How will tax
authorities
move to
real-time
reporting
affect the

practice of

tax?
J
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A rapidly changing environment
SAF-T, real-time reporting and other requirements overview (as of October 2018)

‘n
Grab &s

While not exhaustive, the following map highlights key country requirements for SAF-T, e-audit and real-time reporting requirements, particularly
within Europe. New legislation is coming out frequently which reflects the dynamic nature of this area.

UK

» 'Making Tax Digital’ (MTD)

« Digitization of tax submissions
+ VAT only from April 2019

Ireland

+ Electronic submission
of Payroll Tax Data
from 2019 at time of
payment

Luxembourg

* SAF-T applicable

« OECD SAF-T based: GL,
invoices, payments, customers,
suppliers, tax table

« Upon request

Romania
« SAF-T- not applicable
» E-audit- not applicable, b

on the law, it is an option further

to be implemented

» RTR- mandatory for large taxpayers,

optional for the rest

France

« Reduced SAF-T applicable

« Data of statutory accounting
« Upon request

Portugal

« SAF-T applicable

« GL, supplier and customer
info, tax table, invoices,
product tables

« Both monthly and upon

request
+ B2G elInvoicing 2019
Spain
+ Spanish SII implementéd
in 2017
Austria

» SAF-T applicable

- Depends on requested
information

« Upon reques

Brazil

* SPED system

+ Disclose full invoice details
before obtaining valid invoice
number

+ On a regular basis

© Deloitte 2018

Italy
+~VAT reporting e-
submission for invoices
eceived and issued

Czech Republic
invoice details
with every tax

+ No e-audit

Slovenia

prehensive

Netherlands

« SAF-T applicable (XAF)
ut, based « Financial GL data
+ Optional regime

Norway

due Angola
return + Introduction of
VAT/with SAF-T
from July 2019

Standardized file used for
electronic tax data ip general
Used in tax audit apd similar

procedures
» Upon request South Africa
« ‘IT14SD’
Greece reconciliation of

return to ledgers
for Income Tax,
VAT, PAYE, and
Customs

Quarterly VAT reporting
e-submission for
invoices received and
issued

Germany

« SAF-T financial data currently
optional. It will become man
upon request from Janua

H

Lithuania

SAF-T applicable (GoBD) -+ SAF-T applicable (i.SAF) for VAT invoices (issued and received),
Depending on the scope also additional customs information, i.e. i.VAZ for the submission
of audit of data on consignment and other goods documents. On a regular
Upon request basis since 1 October 2016

Kazakhstan
» SAF-T expected in 2019
» On a voluntary basis

Russia
» Comprehensive invoice details filed
with VAT return

Poland
« SAF-T applicable (JPK) since 1 July 2016
« Monthly submission of VAT ledger
« Several other files upon request (bank
statements, warehouse info,
comprehensive GL info) to be available
R upon request
China - Electronic Financial Statements - 2019
+ Golden Tax system
« Disclose full invoice details before
obtaining valid invoice number
No SAF-T or e-audit
Malaysia
+  With GST repealed GST audit file (GAF) is
no longer applicable
+ With SST reinstated we expect GAF like to
be introduced soon

United Arab Emirate
+ Introduction of the
FAF file expected

Singapore
+ Simplified SAF-T: IRAS Audit File (IAF)
« Upon request

ungary
Data export function
on invoicing software
since 1 January 2016
Online connection

established between
invoice invoicing software

Australia

« E-audit introduced recently
but upon request

« No SAF-T

and the tax authorities’ Indonesia

system as of 1 July 2017 « E-invoice mandatory
Submission of electronic « No SAF-T or E-audit
invoice details from 1

July 2018
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Tax data in ERP
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A changing environment
Example on SAP roadmap to S/4 HANA

Decision
making tree

LNE

© Deloitte 2018
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Tax part of your finance transformation? Grab,,
Hot topics

The tax environment continues to evolve at an increasing rate, particularly in light of additional legislative requirements, and new finance and tax
technologies.

1. SAF-T, eAudit and real-time reporting 5. VAT complexity

« VAT complexity is increasing from place of supply rules across borders to the
provision of digital services and digital invoicing.

» Obtaining partial exemption data or calculating mixed recovery rates in
systems is becoming increasingly more sophisticated.

 Electronic transfer of large datasets to tax authorities.

» Move towards real-time reporting with daily or monthly submissions of
100+ data points, including e-invoicing.

« Covers multiple areas, including GL, AP, AR, FA, cash, and journal data.

6. BEPS & Country-By-Country Reporting

/- BEPS guidelines are designed to stop artificial movement of profits

to low-tax jurisdictions.
» CBCR is a reporting tool gathering financial and non-financial data
such as revenue and tax paid, or employee numbers and business

activity.

2. Making Tax Digital

« From April 2019, the UK VAT return should be digitally submitted \
to HMRC via an API, with digital links between systems involved
in the VAT return process, including ERP systems.

» Other taxes to follow after VAT.

3. US Tax Reform 7. Operational Transfer Pricing

+ US Tax Reform impacting global organisations with a US footprint
mean additional compliance requirements and potential impact on
system set-up. Also consider impact of Wayfair decision on local
nexus

« Parts of the BEPS agenda focus on how profits are linked to the
underlying activity.

« Operational TP supports real time review of prices against actual and
forecast data.

4. SAP S/4 HANA and tax solutions « Tax and finance can make joint price setting decisions for recharges.

8. Data

» Organisations to move from ECC/ERP to SAP HANA S/4 Data is b ] d - tant f Ad .

« In addition, HANA has 4 dedicated new tax products, including a tax : al‘? ISI ecom(ljng more_anl m_olret_lmpor anGDolngany rea:r?n‘cs:ch _vancc?cs In ]
engine, an external tax reporting solution, an e-docs solution, and a data echnology and increasing legisiation (e.g. . .) means that the importance o
analytics product. data cannot be ignored and advanced organisations are looking at how to use data

to gain a real competitive advantage.
Tax Transformation | Grab ‘n Go November 2018 10
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Tax part of your finance transformation? n
why is it important to consider tax when implementing ERP

Ever increasing (and often system-intrusive) legislative requirements means that tax cannot be ignored when implementing finance
transformation programmes. In addition, there are a number of reasons why tax has to be considered differently from other finance processes.

These include:

‘Tax spans the system - other processes are naturally grouped by business function (finance, supply chain, etc.); tax has dependencies
across all of these areas

The number of different taxes within ‘tax’ - it cannot be viewed as a single process, but must consider a wide range of different elements
including corporate taxes; VAT; transfer pricing; withholding taxes; employee tax reporting requirements (even where payroll is not in scope);

Getting tax right is a statutory requirement - ‘nearly right’ is not an option, there are reputational and financial penalties for non-
compliance and, in some jurisdictions, even criminal sanctions. BEPS Actions as well as newer requirements around eAudit and eFilings looking
to increase the need for compliant systems and processes for tax (see Systems Audit below).

Cash benefits to be gained - it is our usual experience that, by providing more tax-optimised data from the system, there can be substantial
@cash savings globally to the business. This usually only requires finessing of the system design, rather than wholesale changes so does not
attract a large cost - the savings are most commonly found in the jurisdictions where there is no in-country tax team and we have a checklist

of accelerators to identify such savings (see Common Areas of Benefit slide).

- each jurisdiction has a unique set of tax requirements — whilst these can usually be pooled into groups
of countries with similar requirements, the amount of localisation required for tax (and standardised processes) is often underestimated and
this impacts adversely on the quality of the final design that can be achieved.

Systems audit - much more systems data and information is being collected by Tax Authorities which opens up an organisation’s ERP systems
@to much more scrutiny than ever before. This includes newer global requirements around e-audit and e-filing of detailed information directly
from core systems, e.g. SAF-T and iXBRL in Europe and SPED in Brazil.

© Deloitte 2018 Tax Transformation | Grab 'n Go November 2018 11



Tax part of your finance transformation? n
Common failures in ERP and tax

« Tax determination logic: automation can still contain errors, manual leaves determination open to human error
« Tax codes: often insufficient tax codes to meet reporting requirements leading to manual intervention

+ Reporting: standard reports often insufficient for each country

« Invoicing: layout or number sequences can be incorrect

» Foreign VAT: challenge to accommodate tax regimes and rules

« Master Data: Fields not set-up correctly, not mandatory, not owned

« Manual Work, Duplication of Effort, Interfaces: all raise risks

« Ownership: process and master data ownership not clear

« Training: inadequate for tax function on tax technology, and business on tax items
« Communication: not joined up approach during or after implementation

« Documentation: either insufficient or too technical

© Deloitte 2018 Tax Transformation | Grab 'n Go November 2018 12



Tax part of your finance transformation?
However, the benefits of doing it right

* Global tax burden: May be improved with commercially integrated tax planning

« Cash flow benefits: accuracy, timing, earlier reclaims, bad debts

« Data Capture: improved data capture leading to more accurate tax treatment

» Transparency: transparent data allowing drill-down into details

» Consistency: Effective process with data applied consistently across the organisation

« Documentation: easier succession planning, and improve relations with tax authority

» Reconciliation: reduced reconciliation needed e.g. Intrastats to VAT return

« Pricing: difficult to get transparency and detailed data for pricing for transfer pricing purposes

« Errors: Potential for high profile errors reduced

« Investigations: reduced cost of compliance to respond to enquiries and/or investigations
« Errors: reduces manual effort leading to reduction in cost and potential for human error

« Timely and accurate: no need to rework data so can focus on value-added activities

© Deloitte 2018
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Tax Transformation

Change in operating model:
Insource, outsource, operate

© Deloitte 2018
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Tax Transformation
Why tax? Why now? - trends

Globalisation

Companies are increasing cross-border
investments to grow and diversify and they are
leveraging new delivery models.

Competition

Lower economic growth is causing an increasing
need to put capital to work and grow the top
line. Higher competitive intensity due to new
competitors, markets, and business models
playing more important roles.

Scalability

There are an increasing number of companies
entering into transactions to create shareholder
value such as split ups, spinoffs, acquisitions and
divestures. Tax needs to have scale and agility
to support these transactions.

© Deloitte 2018

Grab &s

Business complexity and regulation
Navigating current and changing tax laws in
multiple jurisdictions adds complexity,
heightening sensitivity to risk

Talent

Tax departments have increased need for
personnel with advanced technology and
business skills and capabilities in project
management, leadership, and planning.

Technology

Technology increases efficiency and ability to
meet evolving demands; allows for deeper
insights through data analytics and greater focus
on high value add activities

Tax Transformation | Grab ‘n Go November 2018
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Tax Transformation Grabs_
What should a future operating model look like?
The changing - @ @ @ @ @
::nv'l:ronment Global regulatory Brand Global Rapidly changing Limited Need to add
or tax changes risk transparency technology resources more value

New operating models
are needed

Big data, powerful
technology, decreasing tax
rates and inquisitive
regulators are enabling the
digitization of tax and a
proliferation of tax
operating models

A Third Party

ACIient

Tax
leadership

Tax
personnel

Shared Tax
service technology
center enhancements

Process automation

Tax
leadership
Management
personnel

Production
staff

Shared Tax
service technology
center enhancements

Process automation

Insource Outsource Operate
Finding opportunity Operations Technology Talent
in change » Reduce costs « Transformed tax processes » Access to leading tax specialists

© Deloitte 2018

Right-size global spend and technology

Alleviate resource constraints « Access to leading-edge
Reinvest in other areas technology
of the business « Streamlined compliance

Maintain quality « Drive value through data

» Reduce difficulty of hiring and
retaining tax professionals

» Solutions could include
redeployment, loan staff, and
talent transfers

Tax Transformation | Grab ‘n Go November 2018
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Tax Transformation
Finding opportunity in change - the levers for change

* Reduce costs * Transformed tax processes

technol
 Right-size global spend and technology

» Access to leading-edge

 Alleviate resource constraints technology

 Reinvest in other areas

* Maintain alit
of the business INtain quality

» Streamlined compliance
and advisory and reporting

© Deloitte 2018
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« Futureproof yeur resource
with a pool of tax and technology
specialists

* Permanent, contract, secondee,
outsource and talent transfer
options

Tax Transformation | Grab ‘n Go November 2018 18



Tax Transformation
Finding opportunity in change

N\

Know the signs for making change
\
There isn’t a one Capitalize on change by finding the levers
size fits all

approach when it I
comes to tax

operating models Optimize the Tax Department by fundamentally
changing the model

/

O Develop a roadmap for delivering the future model

/

‘n
Grab &s
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The future of
work
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OF JOBS ARE VULNERABLE

TO AUTOMATION OF LEAEEES
BELIEVE THEY NEED
] N ,

BY 2020, OVER

OF S&P 500 WILL BE
COMPANIES WE HAVEN'T
HEARD OF

@2@7 1984 2014
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The future of work
Resources in a tax department

Technical skills
|

Data analysis
A

© Deloitte 2018

WICIIOIQ)

TECHNICAL &
ANALYTICAL

Testing & Validation

Defining, developing, and implementing quality
assurance practices and procedures for tax
technical solutions and validating hypotheses.

SQL Querying
Querying and manipulating tax data to facilitate
the solving of more complex problem:s.

Data Modelling

Structuring tax data to enable the analysis of
information, both internal and external to the
business.

Data Analysis

Valuating data using analytical and logistical
reasoning for the discovery of tax insight, e.g.
predictive modelling.

Reporting Software
Understanding of the underlying theory and
application of key tax reporting software.

PURPLE
PERSON

IIICI®

BUSINESS &
COMMUNICATION

Technology Alignment
Understanding how technology can be
leveraged to solve tax business problems.

Macro-Perspective

Understanding of the Primark’s business
strategy, current business issues and priorities
and current industry trends.

Business Knowledge
Understanding of tax business measurements _

|
uawnde ssauisng

!
Sujmii01s

of key performance indicators and business ™
frameworks.

Business Commentary

Articulation of insight to explain current and
forecasted trends, their impact and

opportunities for the business.

Soft Skills

Communication and interpersonal skills are
necessary to articulate insight gained from
analysis.

Tax Transformation | Grab ‘n Go November 2018
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Technology
accessible for
everyone

The driver of the fourth industrial
revolution

Tax Transformation | Grab ‘n Go November 2018



Tax technology landscape in 2018/2019

This diagram shows the overall technology landscape for the global business tax record to report cycle.

It sets out key product categories and the major products in those categories.

‘n
Grab &s

Source Business Systems

ERP Systems
*SAP HANA
+Oracle, incl. JDE & PeopleSoft
»Microsoft Dynamics NAV *ONESOURCE Workflow Manager
+Digita «IBM Business Process Manager
*Sage +K-2 Blackpearl

+CCH Global Integrator

*Sharepoint
*Open Text

«CaseWare
C lidation, B
Intelligence and Enterprise
Performance Management
*Oracle EPM

*Oracle HFM

*SAP EPM

«IBM Cognos

*Longview CPM

Indirect Tax
Determination

+ONESOURCE Indirect Tax
Determination

«Vertex Indirect Tax Solutions

*Taxware

«FuelQuest

«Native ERP

+Avalara

+Add-ins/ons/boutique solutions

Tax Data Stores

Entity-Level
«Multiple products

Source Business Systems

Consolidation

Tax Determination

Accounting s/w

Consolidated

+Deloitte VAT Smart

«Microsoft Navision

+CCH Global Integrator
«Deloitte Conversion Tool (DCT)

Other Systems

Enterprise-Level
«Vertex Enterprise

Master Data Management Global Provision Direct Tax Return Indirect Tax Return Accounts Production

+ONESOUCE Corporate Tax

«IBM InfoSphere MDM +Oracle Hyperion Tax Provision

*SAP Netweaver MDM +ONESOURCE Tax Provision «Corptax

+Oracle MDM «Longview Tax Provision «Alphatax
«Microsoft SQL Server «Corptax Provision «Datev

*Winshuttle «Vertex Tax Accounting +CCH Tax Integrator

+CCH Global Integrator
*Excel
© Deloitte 2018

+HP Content Manager

Tax Data Stores

Single entity >

Consolidated >

Enterprise >

Tax Dashboa

*SAP and Oracle EPM
<IDEA

«Anaplan

«Automation Anywhere

Processing

TAX DASHBOARD
Workflow, Status, Documents, Analytics

Forecasting

Provisionin
9

Transfer Pricing

Tax return s/w

Stat Account s/w

Report writers

Master Data Management

+ONESOURCE Indirect Tax
«Vertex VAT Returns

«iVAT

«Sales and Use products (US)
*Deloitte VAT Smart / VAT Wizard
*Sovos

*SAP Disclosure Management
+Oracle modules

+QlikView

«Tableau

gl

Key Outputs

Forecasts
Tax risk reports

Provisions

Returns, Forms e-filing

CbC Reporting

TP documentation

Statutory accounts

Work papers

«CaseWare Accounts
+CCH Accounts Production
<IRIS Accounts Production

+ONESOURCE Statutory Reporting

+Sage Accounts Production

Workflow and Status Document Management Reporting and Analytics Collaboration and Project
Reporting and Storage Management T R

«CCH

*Check Point
-IBFD

*EMC Documentum

Forecasting Solutions

«Corptax

*BNA Corporate Tax Analyzer
+E/Source Global Tax Planning
+SAP/Oracle EPM modules

Tax Audit and Risk
Management

«Collaboration software

+ONESOURCE Audit Manager

«Sharepoint

«Excel

*Tax Risk and Opportunities
Manager (TROM)

Transfer Pricing

*ONESOURCE Operational TP
«Oracle

«Corptax TP Architect
«PebbleAge Hyperion TP

«Oracle Hyperion Operational TP
*SAP PCM

TP Documentation

«Deloitte Digital Dox
*ONESOURCE Documenter
+CCH Global TP library
*Benchmarking

Tax Transformation | Grab ‘n Go November 2018
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Robotic Process Automation: Tax
Identifying your benefits

© Deloitte 2018

Cost in %

90%

is the possible

cost saving going

from one
onshore FTE to
robotics Desktop Robotic Process
Automation Automation
35%

w 10%

Onshore
FTE

Offshore Robotics

FTE

Interesting fact!

1 minute of work for the robot is equal to

approximately 15 minutes of work for a
person.

Tax Transformation | Grab ‘n Go November 2018
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Robotic Process Automation: Tax
Processes and activities

Components l~ ll @ @ = @ ol —
Ic°"p°"ﬁ'lfe Indirelt_:t Tax Employment Transfer Group Tax Statutory Operational Co;p::‘a,te Transactions Governance
ncome Tax compliance Tax Pricing Reportin Accounts Taxes nt and Advisor and Risk
\Qomgliancg/ \ / \ \ \ P 9 \ / \ anageme \ y \ /

Core activities Financial Stamp and f
CIT return }'/eAtEr/nSST Eg%rollignce Benchmarking Cash Tax statements Transactional Annual Report ETR Tax Au_dlts /
p production Tax management Enquiries
o X Year end and . . . Electronic Audit /
Statistical Benefits : . ; Audit Withholding Tax A
Tax Payments - ; Contracting interim Shareholders ) Digital Tax
reporting reporting reporting management Tax structuring Authorities
; National Bank
Local country Managing VAT Leavers / ?gfg?“t:'ao;ﬁtl ™ Forecasting Filings / Capital Gains Boards Mergers and Controls
filings registrations joiners Managemen{ and planning fé%%ﬁ:ﬁagl Tax Acquisitions Frameworks
Country by Operational TP . ! . Tax Strategy
Country Global mobility - Cost Unc_e_rtam tax Record to Operatlona! Regulrfltlon and Supply chain Management &
Reporting Allocations positions report Tax Reporting compliance Corporate Affairs
Workflow
Credits / Executive Transfer Pricing e management &
Incentives remuneration documentation Subsidiaries status
monitoring
Country by
Country
Reporting RPA sustainability*

Low

:I:;ac:c;r;pllance Plannin Data Data Data Deliverables Review & Submission & Management
9 collection Validation Processing Preparation Sign off Archiving Reporting

*RPA sustainability assessment is based on 6 evaluation criteria — Transactional, cross-system application, rule-based, standardization, scalability and manual- effort
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Learning to love the robot
SAM your personal VAT assistant

[-—]eoee

!
O‘
—
L J
o
)
a list of
your tax
codes
Type of trade o 9 o
Type of goods or
activities services
000 O O

)

Given these facts, yes
you should register.
Would you like some
help with that?

<

using all info
from onboarding

Hi I'm SAM, how
can I help you?

SAM, should I
register in France?

N

( www.sam.deloitte.com )

D Cmssa

10 years.

I store all our conversation
in a secure environment for

A

(

I am connected with Deloitte @
experts so I can ask your
Deloitte contact person(s) to
contact you like me to do so

You will be informed when VAT rules have been
changed that could impact older conversations

—

Training SAM

Click the link to see a demo

© Deloitte 2018
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https://www.youtube.com/watch?v=PR7cWc4Qw1U&feature=youtu.be

Just uncovering
the possibilities

Artificial intelligence
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PROTOTYPE

Click the to see a demo

© Deloitte 2018 Tax Transformation | Grab 'n Go November 2018



https://youtu.be/e7Dl7AMyEoA

Get ready for
the jump

Understand what the emerging
technologies are

Tax Transformation | Grab ‘n Go November 2018

Focus on continuous learning environment



Is your organization up for the challenge?

The digital wave disrupting whole industries is now making its
way to the tax department.

The future of tax will see technology picking up the bulk of
manual and repetitive work. The human workforce will
represent a diverse cross-section of skills focused mainly on
tax planning for the organization. The workplace will be more
networked, devolved, mobile, team, and project-based,
collaborative, real-time, and fluid than ever before.

In this future, tax professionals face new demands. Critical
reasoning and thinking skills, the ability to connect the dots
across multiple areas, and a deep understanding of the
business will become as essential as the technical tax
experience they worked so hard to acquire. Done well,
however, this future has the potential to be the most engaging
and fulfilling in the history of a much-respected profession

© Deloitte 2018
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Jonas Reinholdt Albjerg
Senior Manager, Tax Management Consulting

T +45 30 93 6272
E joalbjerg@deloitte.dk
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Appendix 1: VATbot SAM - The Chatbot for EU VAT advice
of goods and services included in standard setting

Sample of the types

Fruit Tablet On site supervision Passenger transport:bus Wine (gift) Transport service of goods to a place outside EU (export of goods)
. . ) . i . ) Transport of goods under a customs suspension regime (e.g. from customs
Cookies Phone device Security services Passenger transport: taxi Champagne (gift) warehouse to another customs warehouse)
Storage of goods for which a specific part of the property is assigned for the
Coffee Phone subscription Royalties Passenger transport: train Porto (gift) exclusive use of the customer AND lessee does not invoice additional
handling services (e.g. (un)loading, packing)
Storage of goods for which a specific part of the property is assigned for the
Sugar Computer devices Speaker fees / presenter fees Passenger transport: domestic flight Alcoholic spirits (gift) exclusive use of the customer BUT lessee invoices additional handling
services (e.g. (un)loading, packing)
Milk Internet connection Accountancy fees Passenger transport: cross border flight Restaurant services Storage Of. goods for which no specific part of the property is assigned for
the exclusive use of the customer
Soft drinks Television Advertising services Hotel costs Catering services for event focused on relationship building Transhipment services (loading - unloading)

(not on direct sales)

Bottled water

Television subscription

Call center services

Restaurant service (breakfast, dinner) invoiced by
Hotel

Organization events (e.g.. room rental, hostesses,..)
focused on relationship building (not on direct sales)

Supply of staff

Tea Voice over IP Insurance fees Restaurant service Business loges (including food and drinks) Shoes (professional clothing)
Nuts Tap water (water distribution) Interest charges Car (less than 30 days) Promotional gadgets with company logo Clothes (professional clothing)
Seeds Electricity Administrative bank charges Parking costs Promotional gadgets without company logo

Chocolates Gas Postal services (letters) Online course (education) Samples

Coffee sweetners (subsitute for
sugar)

Plants (for decoration)

Postal services (packages)

Offline educational course not including catering

Products used for tasting

Offline educational course including

Organization promotional events (e.g. room rental,

Plasters Flowers (for decoration) Membership fee lunch/dinner/breakfast hostesses, ..)
Band aids Art objects (for decoration) Data processing services Take away meals Catering costs promotional event
Stand location at a fair or exhibition site together with
Soup Furniture Fleet management Restaurant (social event - team building) other related services (i.e. Cable laying, insurance and
advertising,...)
Catering services on employee event (Saint ) . Lo . I
Minute soup Toilet paper Graphic design services Nicolas, New year, retirement party, Christmas f;e;\zielgcahon at a fair or exhibition site with limited extra
party, ..)
Registered medicines (for ) ) . : . -
headache, nausea) Hand soap Translation services Food (ingredients) for employee event Access ticket to a trade fair
Paper journals and magazines Real estate IT services Alcohol for employee event Bicycles

(only on paper)

Paper journals and magazines
(also accessible in electronic
format)

Immovable good

Sponsoring (without something in

return)

Other costs employee event

Passenger cars

Electronic journals and papers

Alarm system

Sponsoring (with some sort of
advertising in return)

Meal vouchers

Fuel for passenger car

Paper books

Telecom network

Consulting services (not related
to real estate)

Catering services company restaurant

Light trucks

Electronic books

Fixed furniture

Management fees from private
individual

Access ticket theater (gift)

Fuel for light truck

Printed business cards

Kitchen

Management fees from legal
entity

Access ticket cinema (gift)

Trucks

Printed commercial brochures

External rollers or shutters

Emission rights

Access ticket musea (gift)

Fuel for truck

Printed calendars

Internal rollers or shutters

Software license

Print paper

Airconditioning

Access sport match (gift)

Scrap

Streaming services

Access concert (gift)

Machine (permanently fixed to the ground)

Small office equipment
(pens,paperclips,..)

Heating

Payroll services

Tabac (gift)

Machine (not permanently fixed to the ground)

Office equipment hardware

Sanitary facilities

Website hosting

Plants (gift)

Work on movable goods (processing, tooling services,...)

@fBSISPEW:Pm hardware

Engineering services (related to
real estate)

Fines and penalties

Flowers (gift)

Transport of goods

39

Coffee machine

Architect services (related to a
builing)

Indemnifications

Alcoholic spirits (gin, wodka,..) (gift)

Transport service of goods from a place outside EU (import
of goods)
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“"The way you collect, manage
and use information will
determine whether you become

a winner or a loser.”
Bill Gates




Why are leading companies in all industries investing in analytics?

Recent research shows that companies that are leaders in applying analytics to growth significantly surpass
analytics laggards in gross margins, operating margins and profit margins

Companies being analytics leaders are ...

2.5

1.9x

more more
likely likely
to harness real-time data and analytics to use analytics to prescribe to use data to benchmark
to deliver personalised customer business actions to limit customers and advise them on
experiences customer churn how to realise greater value

i

‘ - Analytics laggards

Profit margin _

Source: Robert Bock, Marco Iansiti, Karim R. Lakhani; What the Companies on the Right Side of the Digital Business Divide have in Common, Harvard Business Review, January 2017.



Technology disruptors, combined with regulation and industry pressures, are presenting
new challenges for all businesses

TECHNOLOGY DISRUPTERS ‘ ‘

INTERNAL CHALLENGES -

BIG DATA AND DIGITAL TRAILS
@

&
@ REGULATORY AND INDUSTRY PRESSURE
@

TP CUSTOMER EXPECATIONS
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Whenever there
is a revolution
In machine
learning chips...

...there is
ALWAYS a
revolution in
machine learning.
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Insight-driven organisation

An organisational mindset
and a deeply rooted belief
that data is a prerequisite
and foundation for success

“"To master and leverage data is the
key to getting more healthcare for

money ... ‘Kg—f

... if we do not do this, we
will not reach our goals.” .

Head of healthcare
and hospitals for a
Danish region




The insight-driven organisation - is about asking new questions

How can I make analyses faster, better and cheaper?
How can I turn all my data into actionable insight?

How can I tackle the most complex business problems
using data?

If I do not have the data, how can I get it?
How can I use insight to automate and run my business?
How does data become part of our organisation’s DNA?

How can we rethink what we are doing?

Outlook Non-IDO IDO

Past What has Why and how did
happened? it happen?

Present What is What is the next
currently best action?
happening?

Future What is goingto  What does
happen? simulation tell us

about the options,
the pros and
cons?

Drowning in data, but starving
for insights

Starting the digital supply network journey
with legacy systems

@ ©

Implementing a digital supply network (DSN) doesn't always mean that
companies have to rip out and replace legacy systems. Instead, they can bring
together and organize the data already existing in these systems to generate
valuable insights that drive the DSN.



IDO is about data pervasiveness

Performance

management @

Marketing and
client dialogue

4

Strategy

Manufacturing

Data

All kinds of data

All kinds of data
sources

Simulation Visualisation

Statistics \ Al

B, N N
Robotics Chatbots

Crowd sourcing Numbers
Social media \ "®* J |, \ 3— 7T



Lufthansa leverages a variety of data and tools to infuse actionable insight into its
customer journey process

LUFTHANSA’'S CUSTOMER JOURNEY
Identify key moments and cross journey needs and enable personalized interactions

across digital & physical channels
Stay

Involved
Where should I travel
- - v ' to this summer?
Will I fly with LH Leave Journey
again? ‘___,__/ & Evolve S
f"‘. Relationship Inspiration &
| ) Plan Occasion Should I ﬂy
- Premium Economy?

Where is my
home airport? ﬂ

Is this trip work-

Land at =] motivated?
Home
Airport Book Travel

How satisfying was Take Return A (I Which add-ons do I want
my flight experience Flight Plan & Prepare to book for my flight?
with LH? -« for Journey

Get to

Airport and
await Flight

Getto —
Airport & &
await Flight

Get to and ﬂ
—

W Stay at Take

- Destination Outbound -(-(
Land at Flight

Destination

Q Airport -
Do I need a hotel or car? % LA A Do I want to spend time
in the lounge?

2018 Deloitte




Our aspiration is to create a competitive edge for
<Danish company> by growing an insight-driven
business system fuelled by data and information

This means that we will:
+ Grow a culture where insight focus is an integrated

Data Su ppo rt| N g the bu Sl ness part of everything we do and all the initiatives we take

+ Build an effective and efficient solution delivery

St ra tegy a I"ld bEI ng the 1Sapability that will encourage the organisation to ask
business strategy

+ Challenge and inspire the organisation at all levels on
how to leverage analytics and new technological
opportunities to take ideas to the next level

» Support cost leadership as a lifestyle by democratising
data and information to optimise processes

» Bring data and insight to the hands of our users so
that they have the right information at the right place

at the right time.




Danish Customs has made a new business strategy
One of the most ambitious IDO bets in Denmark

Hvor skal Told spille? — Kunder og produkter
Vores strategiske valg er motiveret af at skabe et datadrevet told baseret pa dataintegration, et
nyt kontrolparadigme, digitale l@esninger og @get selvbetjening

SIMPLICITY SERVICE SPEED

Et datadrevet told .
Sammenfatning

Dette er strategien for Told pa én side Our Strategic Choice iS
motivated by the
e - creation of a data-
}’ﬂf&ﬂ;;ﬂ} driven customs Strategisk Malbillede

integrat Kundesegmenter - Szr i de for Told og ICT

Produkter og servi
O HVOR VI VIL .
SPILLE

From the one-page summary
Datastrategien

G This will be realised through optimal forTo o 1
] leverage of data ... -

o

DETALJERING UDESTAR
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¢+  mEKANISMER

I e




Becoming an IDO is a C-level bet

Data mastery needs top-down leadership; it is an inherently
system-driven concept that requires coordination and investment

across the entire organisation

ROI = risk of ighoring

It is about willingness and ability




Maturity

Becoming an IDO is a journey so do not wait; if you do not start soon, you will not get

there in time

75% Most organisations are between
. stages 1 and 3. Analytics leaders
of organisations report are between stages 4 and 5.
their analytics capabilities
as siloed.
Stage 4
Deloitte IDO Survey 2017 Analytical
companies
Stage 1 Industrialising
analytics to
m— pnalytically aggregate and
impaired Expanding ad-hoc combine data from
analytical broad. sources into
Adopting capabilities beyond m%anlngf%l content
analytics, building silos and into and hew ideas
Aware of capabilities and mainstream
analytics, but little articulating an business functions,
to no infrastructure  jna)ytics strategy in -~ €xperimenting with
and poorly defined  4jjos AlI-driven insight

analytics strategy

Embedding
analytics and Al to
streamline decision-
making across all
business functions
leveraging all data
available for each
decision

13



IDO framework

Value drivers
and
business case

Stakeholder
management

Operating
model

Analytics
vision
‘ Leadership

Change
journey and

decision
process

Organisation
design

Knowledge

management

Demand and Agility and Process G Benefits
P e ) . overnance A
prioritisation scalability re-engineering realisation

Process

Data quality
and
management

Ethics and
sharing

Data
monetisation

Regulation and
compliance

Information
model and
data sources
Solution
architecture

Sandboxing
and
ndustrialisation

Security,
reliability and
continuity

Cloud vs.
on premise

Vendor
management
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People and organisations

The age of with

The role of the CFO/CxO

40%
Attract, organise and retain talent
A recent survey, executives responsible for data analytics in North America and
the United Kingdom, answered the question, "Who oversees analytics
initiatives?”
Business Unit or Division Head 3%
Chief Financial Officer %
Chief Information Officer %

Chief Executive Officer

Chief Analytics Officer or

Equivalent
Sources:
No single executive 1% 1)
2)

Other C-Suite Executive

of top executives defined
organisational restructuring and
resistance to change as their
top-two obstacles in relation to
digital transformation ...

... and almost 40 percent cited
the lack of key digital skills.

of organisations do not believe
that their culture supports digital
adoption.


https://hbr.org/resources/pdfs/comm/cognizant/Closing.The.Gap.pdf
https://cmo.deloitte.com/xc/en/pages/articles/facebook-deloitte-digital-marketing-organizations-study.html?nc=1

Process and governance

Process

Imagine - engage and innovate

Deliver - plan, build and transition

Run — Ieve rage and gove rn Operations and governance

Start up Inception \ Elaboration Develop | Deploy and roll-out

Discovery & Capture
(Engagement team)




Data

Manage to leverage

Data is more than master data

Get started ... now!

Metadata

Data integration
management

management

Data security
management

17



Technology

Platform modernisation

Cost
Toolbox and devices Speed
Cloud and data architecture Simplicity

Cyber and security Flexibility

Technology

of companies with
more than 1,000
819% employees employ or
intend to employ a
multi-cloud strategy.

Source:



https://www.rightscale.com/learn/cloud-strategy/cloud-computing-trends

So now what?

What happens if we do nothing?
How can we leverage data?

What about our platform?

How is data linked to our strategy?
Do we start the IDO journey now?

Who should I talk to?




Deloitte.

Find det fulde program pa
grabngo.deloitte.dk
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Deloitte.

About Deloitte

Deloitte provides audit, tax, consulting and financial advisory services to public and private clients spanning multiple industries. With a globally connected network of member firms in more than
150 countries, Deloitte brings world-class capabilities and high-quality service to clients, delivering the insights they need to address their most complex business challenges. To learn more
about how Deloitte’s approximately 264,000 professionals make an impact that matters, please connect with us on Facebook, LinkedIn or Twitter.
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of this communication, rendering professional advice or services. Before making any decision or taking any action that may affect your finances or your business, you should consult a qualified
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